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BBlluueeggrraassss  BBlluueepprriinntt  
 
 PPrrooggrraamm  NNeewwss    

 
   
 

 
 
WHEN:   Tuesday, May 19 

Registration and Lunch begins at 11:30 a.m. 
Shotgun start 1:00 p.m. 

  
WHERE:   Tates Creek Golf Course 
   1400 Gainesway Dr.  

Lexington, KY 40517 
 
WHAT:    2nd Annual Bluegrass Chapter of IFMA Golf Outing 
 Fee includes 18 holes of golf, lunch, beverages, a goody bag 

and 2 raffle tickets for exciting prizes! 
 
The 18-hole, par 72 property and course were purchased by the city of 
Lexington in 1972. The course is located on 125 acres in the heart of 
Gainesway Subdivision. Each hole features multiple tee boxes ranging from 
6,265 yards on the blue tees to 5,260 yards on the red tees. The facility 
includes an aquatic center, a large banquet room and short game practice 
area. It also includes a golf shop and snack bar. The course is described as 
tight with sloping greens. There are water hazards on two holes. 
 
 
WHO:    Golf Committee  
  Casey Cropper 

  Mary Martin 
Emily Rice 
Seth Johnson 

 

 
DIRECTIONS:   
 

From I-64 going East:  
Take I-64 to I-75 South. Take exit 108 Man O' War Blvd and turn right off the 
exit. Follow Man O' War Blvd 3.8 miles and turn right onto Pimlico Parkway. 
Go 1.2 miles then turn left into Tates Creek Golf Course.  
 
From I-64 going West:  
Take I-64 to I-75 South. Take exit 108 Man O' War Blvd and turn right off the 
exit. Follow Man O' War Blvd 3.8 miles and turn right onto Pimlico Parkway. 
Go 1.2 miles then turn left into Tates Creek Golf Course.  
 

 

 

 



 

 
 
 

Chapter Officers 
 
President 
Lynn Pearson, CFM 
Coleman Group Property Services 
859-255-8855 
lpearson@colemangroup.net 

 
Vice President 
Cyndi Ryle, CFM 
Interior Concepts, LLC 
859-367-7575 
cynryle@aol.com 

 
Treasurer 
Roger Kirk, CFM, CFMJ 
God’s Pantry 
859-288-5312 
roger@godspantry.org 

 
Secretary 
Casey Cropper 
Comstock Brothers Electric 
859-509-1281 
ccropper@cbehq.com 

 
Immediate Past President 
Mary Martin 
HMC Service Company 
859-277-7760 
martinm@hmcservice.com 
 

 
Committees 
 
Programs 
Joanne Anderson, IFMA Fellow, CFM 
Retired / Isaac Commercial Properties 
859-333-0305 
Joannean1@gmail.com 

 
Community Projects & Events  
Mary Martin 
HMC Service Company 
859-277-7760 
martinm@hmcservice.com 
 
Casey Cropper 
Comstock Brothers Electric 
859-509-1281 
ccropper@cbehq.com 
 
 
 
 
 
 

MMeessssaaggee  ffrroomm  tthhee PPrreessiiddeenntt   

Lynn Pearson, CFM 
Bluegrass Chapter of IFMA 
 

Hello Bluegrass Chapter members!  Are we tired of the rain yet???  I 

think so!  Besides the issues of leaky roofs and grass getting so tall we 
could feed livestock in it – we have experienced an increase in mold here 
in the Bluegrass so allergies are at their peak!  Hope everyone is doing 
well. 
 

For those of you who missed the meeting last month – let me tell you 

– you missed a good one!  The pre-meeting entertainment was almost as 
good as the meeting – thanks to Gordon Denmark.  For those of you who 
weren’t there, our speakers had a computer glitch and had to go to their 
offices and reload their presentation.  So we had a bit of a delay before 
they could begin.  I think one of the things that surprised our presenters 
was that nobody panicked.  There were some that had to leave and 
couldn’t stay to the end but for the most part, everyone just went with 
the flow.  In our jobs, we know the best laid plans don’t always work out 
and we adjust to whatever the situation is.  It’s a good life lesson for us 
and I think that skill helps us in many avenues. 
 

I was a little disappointed in the turn out for the new member’s 
reception.  Janet Streetman – our newest member was there and there 
were only five of us to greet her and tell her how glad we are she joined!  
Mary Martin went to a lot of trouble to get the food and drinks, etc and it 
would have been good to have our normal turnout.  I am assuming that it 
was just a timing thing where schedules wouldn’t allow everyone to 
participate – but we all know where assumption can get you!  If this is 
something the membership is not enthused about continuing, please e-
mail me and let me know.  Mary had several RSVPs so we were a little 
surprised at the number that attended.   
 

As I continually try to mention – our golf outing is coming up May 19th 
at the Tates Creek Golf Club.  If you don’t golf – come on out anyway.  I’m 
sure we will find something that you can do to help!  My golf team has 
fallen apart so I may just be a “gopher” for the day – but I’m looking 
forward to the networking and camaraderie that we enjoy within our 
chapter. 
 
I’d like to schedule a Board and Committee meeting a little later in the 
month.  We’ll probably try to get together either after work or at lunch.  
I’ll send an e-mail to everyone and see what your preference is.   
 
I’m looking forward to seeing all of you at Tates Creek Golf Course.  
Please make an effort to be there and network with your fellow Bluegrass 
Chapter members! 
 

See you on the 19th! 
 
Lynn 
 
 
 
 
 

1 

mailto:lpearson@colemangroup.net
mailto:cynryle@aol.com
mailto:ccropper@cbehq.com
mailto:martinm@hmcservice.com
mailto:martinm@hmcservice.com
mailto:ccropper@cbehq.com


 

` 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

2 
 

Committees 
 
Directory 
Greg Wood, CFM 
Lexmark International, Inc. 
859-232-3640 
gregwood@lexmark.com 

 
Communications & Newsletter 
Gordon Springstead, CFM 
502-608-2446 
gordon.springstead@gmail.com 

 
Associates 
Lori Gibson, KYCID  
CDC Distributors 
859-588-5688 
lgibson@CDCDIST.com 

 
Education 
Stephanie Maybrier 
Isaac Commercial Properties 
859-278-0225 
smaybrier@naiisaac.com 

 
Membership  
Emily Rice 
Perfection Group  
859-885-1488 
erice@perfectionservices.com 

 
Hospitality 
Fred Brugge 
Aetna Building Maintenance 
859-983-4634 
fbrugge@aetnabuilding.com 

 
Marketing/Public Relations 
Casey Cropper 
Comstock Brothers Electric 
859-509-1281 
ccropper@cbehq.com 

 
Web 
Lynn Pearson, CFM 
Coleman Group Property Services 
859-255-8855 
lpearson@colemangroup.net 

 

Bluegrass Chapter   
www.ifmabluegrasschapter.org 
 
 
 
 
 
 

FFMM  NNeewwss  
U.S. Green Building Council Press Release 
 

Contact : Ashley Katz 
Communications Manager, USGBC 
202.742.3738 
akatz@usgbc.org 
 

LEED 2009 to Include LEED Credits for Regional 
Environmental Priorities  
 
Credits to address regional environmental priorities for buildings 
in different geographic locations 
 

April 24, 2009 (Washington, DC) – The U.S. Green Building Council 
(USGBC) has released the LEED regional credits as part of LEED 2009, the 
new version of the LEED Green Building Rating System. These LEED 
credits encourage that specific regional environmental priorities be 
addressed when it comes to the design, construction and operations of 
buildings in different geographic locations. 
 
“Because environmental priorities differ among various regions of the 
country—the challenges in the Southeast differ from those in the 
Northwest, for example—regionally specific credits give LEED a way to 
directly respond to diverse, regionally grounded issues,” said Brendan 
Owens, Vice President of Technical Development, USGBC. “The inclusion 
of these regional LEED credits is the Council’s first step toward 
addressing regional environmental issues.” 
 
With the help of USGBC’s regional councils, chapters and affiliates, 
credits addressing six specific environmental issues within a region were 
identified from among the existing LEED credits. In LEED 2009, LEED 
projects will be able to earn “bonus points” for implementing green 
building strategies that address the important environmental issues 
facing their region. A project can be awarded as many as four extra 
points, one point each for achieving up to four of the six priority credits. 
 
LEED 2009 is one of the three major components that make up LEED 
Version 3, the next version of the LEED green building certification 
program, launching April 27, 2009. The changes to the LEED rating 
system reflect the rapid advancements in building science and 
technology and provides incentives for strategies that have greater 
positive impacts on energy efficiency and CO2 emissions reductions, 
among other priorities. 
 
The other components of LEED v3 include a faster, smarter and easier to 
use LEED Online, the tool for managing the LEED registration and 
certification process; and a new building certification model 
administered by the Green Building Certification Institute through a 
network of internationally recognized independent ISO-accredited 
certification bodies. To learn more about LEED v3 and to download a 
region-by-region list of priority credits, visit www.usgbc.org/leed2009 . 
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FFMM  KKnnoowwlleeddggee    
Centers for Disease Control and Prevention 

H1N1 Swine Flu Questions and Answers  
 

What is H1N1 (swine flu)? 
H1N1 (referred to as “swine flu” early on) is a new influenza virus causing illness in people. This new virus was first 
detected in people in the United States in April 2009. Other countries, including Mexico and Canada, have reported 
people sick with this new virus. This virus is spreading from person-to-person, probably in much the same way that 
regular seasonal influenza viruses spread. 

²Ƙȅ ƛǎ ǘƘƛǎ ƴŜǿ Iмbм ǾƛǊǳǎ ǎƻƳŜǘƛƳŜǎ ŎŀƭƭŜŘ άǎǿƛƴŜ ŦƭǳέΚ 
This virus was originally referred to as “swine flu” because laboratory testing showed that many of the genes in this 
new virus were very similar to influenza viruses that normally occur in pigs in North America. But further study has 
shown that this new virus is very different from what normally circulates in North American pigs. It has two genes from 
flu viruses that normally circulate in pigs in Europe and Asia and avian genes and human genes. Scientists call this a 
“quadruple reassortant” virus.  

Are there human infections with this H1N1 virus in the U.S.? 
Yes. Cases of human infection with this H1N1 influenza virus were first confirmed in the U.S. in Southern California and 
near Guadalupe County, Texas. The outbreak intensified rapidly from that time and more and more states have been 
reporting cases of illness from this virus. An updated case count of confirmed novel H1N1 flu infections in the United 
States is kept at http://www.cdc.gov/h1n1flu/investigation.htm. CDC and local and state health agencies are working 
together to investigate this situation.  

Is this new H1N1 virus contagious? 
CDC has determined that this new H1N1 virus is contagious and is spreading from human to human. However, at this 
time, it is not known how easily the virus spreads between people. 

What are the signs and symptoms of this virus in people? 
The symptoms of this new H1N1 flu virus in people are similar to the symptoms of seasonal flu and include fever, 
cough, sore throat, runny or stuffy nose, body aches, headache, chills and fatigue. A significant number of people who 
have been infected with this virus also have reported diarrhea and vomiting.  Also, like seasonal flu, severe illnesses 
and death has occurred as a result of illness associated with this virus.  

How severe is illness associated with this new H1N1 virus? 
It’s not known at this time how severe this virus will be in the general population. CDC is studying the medical histories 
of people who have been infected with this virus to determine whether some people may be at greater risk from 
infection, serious illness or hospitalization from the virus. In seasonal flu, there are certain people that are at higher 
risk of serious flu-related complications. This includes people 65 years and older, children younger than five years old, 
pregnant women, and people of any age with chronic medical conditions. It’s unknown at this time whether certain 
groups of people are at greater risk of serious flu-related complications from infection with this new virus. CDC also is 
conducting laboratory studies to see if certain people might have natural immunity to this virus, depending on their 
age. 

How does this new H1N1 virus spread?  
Spread of this H1N1 virus is thought to be happening in the same way that seasonal flu spreads. Flu viruses are spread 
mainly from person to person through coughing or sneezing by people with influenza. Sometimes people may become 
infected by touching something with flu viruses on it and then touching their mouth or nose. 
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H1N1 Questions and Answers continued 
 
How long can an infected person spread this virus to others? 
At the current time, CDC believes that this virus has the same properties in terms of spread as seasonal flu viruses. 
With seasonal flu, studies have shown that people may be contagious from one day before they develop symptoms to 
up to 7 days after they get sick.  Children, especially younger children, might potentially be contagious for longer 
periods. CDC is studying the virus and its capabilities to try to learn more and will provide more information as it 
becomes available. 

Can I get infected with this new H1N1 virus from eating or preparing pork? 
No. H1N1 viruses are not spread by food. You cannot get this new HIN1 virus from eating pork or pork products. 
Eating properly handled and cooked pork products is safe. 

Prevention & Treatment  

 
What can I do to protect myself from getting sick? 
There is no vaccine available right now to protect against this new H1N1 virus. There are everyday actions that can 
help prevent the spread of germs that cause respiratory illnesses like influenza.  

Take these everyday steps to protect your health: 

¶ Cover your nose and mouth with a tissue when you cough or sneeze. Throw the tissue in the trash after you 
use it.  

¶ Wash your hands often with soap and water, especially after you cough or sneeze. Alcohol-based hand 
cleaners are also effective.  

¶ Avoid touching your eyes, nose or mouth. Germs spread this way.  

¶ Try to avoid close contact with sick people.  

¶ Stay home if you are sick for 7 days after your symptoms begin or until you have been symptom-free for 24 
hours, whichever is longer. This is to keep from infecting others and spreading the virus further.  

Other important actions that you can take are: 

¶ Follow public health advice regarding school closures, avoiding crowds and other social distancing measures.  

¶ Be prepared in case you get sick and need to stay home for a week or so; a supply of over-the-counter 
medicines, alcohol-based hand rubs, tissues and other related items might could be useful and help avoid the 
need to make trips out in public while you are sick and contagious.  

What is the best way to keep from spreading the virus through coughing or sneezing? 
If you are sick, limit your contact with other people as much as possible. If you are sick, stay home for 7 days after 
your symptoms begin or until you have been symptom-free for 24 hours, whichever is longer. Cover your mouth and 
nose with a tissue when coughing or sneezing. Put your used tissue in the waste basket. Then, clean your hands, and 
do so every time you cough or sneeze. 

 What is the best technique for washing my hands to avoid getting the flu? 
Washing your hands often will help protect you from germs. Wash with soap and water or clean with alcohol-based 
hand cleaner. CDC recommends that when you wash your hands -- with soap and warm water -- that you wash for 15 
to 20 seconds. When soap and water are not available, alcohol-based disposable hand wipes or gel sanitizers may be 
used. You can find them in most supermarkets and drugstores. If using gel, rub your hands until the gel is dry. The gel 
doesn't need water to work; the alcohol in it kills the germs on your hands. 

 

 



 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

H1N1 Questions and Answers continued 
 

What should I do if I get sick? 
If you live in areas where people have been identified with new H1N1 flu and become ill with influenza-like symptoms, 
including fever, body aches, runny or stuffy nose, sore throat, nausea, or vomiting or diarrhea, you should stay home 
and avoid contact with other people, except to seek medical care. 

If you have severe illness or you are at high risk for flu complications, contact your health care provider or seek medical 
care. Your health care provider will determine whether flu testing or treatment is needed 

If you become ill and experience any of the following warning signs, seek emergency medical care. 

In children emergency warning signs that need urgent medical attention include:  

¶ Fast breathing or trouble breathing  

¶ Bluish or gray skin color  

¶ Not drinking enough fluids  

¶ Severe or persistent vomiting  

¶ Not waking up or not interacting  

¶ Being so irritable that the child does not want to be held  

¶ Flu-like symptoms improve but then return with fever and worse cough  

In adults, emergency warning signs that need urgent medical attention include:  

¶ Difficulty breathing or shortness of breath  

¶ Pain or pressure in the chest or abdomen  

¶ Sudden dizziness  

¶ Confusion  

¶ Severe or persistent vomiting  

¶ Flu-like symptoms improve but then return with fever and worse cough  

Are there medicines to treat infection with this new virus? 
Yes. CDC recommends the use of oseltamivir or zanamivir for the treatment and/or prevention of infection with the new 
H1N1 flu virus. Antiviral drugs are prescription medicines (pills, liquid or an inhaler) that fight against the flu by keeping 
flu viruses from reproducing in your body. If you get sick, antiviral drugs can make your illness milder and make you feel 
better faster. They may also prevent serious flu complications. During the current outbreak, the priority use for 
influenza antiviral drugs during is to treat severe influenza illness. 

²Ƙŀǘ ƛǎ /5/Ωǎ ǊŜŎƻƳƳŜƴŘŀǘƛƻƴ ǊŜƎŀǊŘƛƴƎ ϦǎǿƛƴŜ Ŧƭǳ ǇŀǊǘies"? 
"Swine flu parties" are gatherings during which people have close contact with a person who has novel H1N1 flu in order 
to become infected with the virus. The intent of these parties is to become infected with what for many people has 
been a mild disease, in the hope of having natural immunity to the novel H1N1 flu virus that might circulate later and 
cause more severe disease. 

CDC recommends that people with novel H1N1 flu avoid contact with others as much as possible. They should stay 
home from work or school for 7 days after the onset of illness or until at least 24 hours after symptoms have resolved, 
whichever is longer. 
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H1N1 Questions and Answers continued 
 
CDC does not recommend "swine flu parties" as a way to protect against novel H1N1 flu in the future. While the 
disease seen in the current novel H1N1 flu outbreak has been mild for many people, it has been severe and even fatal 
for others. There is no way to predict with certainty what the outcome will be for an individual or, equally important, 
for others to whom the intentionally infected person may spread the virus. 

Contamination & Cleaning  

 
How long can influenza virus remain viable on objects (such as books and doorknobs)? 
Studies have shown that influenza virus can survive on environmental surfaces and can infect a person for up to 2-8 
hours after being deposited on the surface. 

What kills influenza virus? 
Influenza virus is destroyed by heat (167-212°F [75-100°C]). In addition, several chemical germicides, including 
chlorine, hydrogen peroxide, detergents (soap), iodophors (iodine-based antiseptics), and alcohols are effective 
against human influenza viruses if used in proper concentration for a sufficient length of time. For example, wipes or 
gels with alcohol in them can be used to clean hands. The gels should be rubbed into hands until they are dry. 

What surfaces are most likely to be sources of contamination?  
Germs can be spread when a person touches something that is contaminated with germs and then touches his or her 
eyes, nose, or mouth. Droplets from a cough or sneeze of an infected person move through the air. Germs can be 
spread when a person touches respiratory droplets from another person on a surface like a desk, for example, and 
then touches their own eyes, mouth or nose before washing their hands. 

How should waste disposal be handled to prevent the spread of influenza virus? 
To prevent the spread of influenza virus, it is recommended that tissues and other disposable items used by an 
infected person be thrown in the trash. Additionally, persons should wash their hands with soap and water after 
touching used tissues and similar waste.  

What household cleaning should be done to prevent the spread of influenza virus? 
To prevent the spread of influenza virus it is important to keep surfaces (especially bedside tables, surfaces in the 
bathroom, kitchen counters and toys for children) clean by wiping them down with a household disinfectant according 
to directions on the product label.  

How should linens, eating utensils and dishes of persons infected with influenza virus be handled? 
Linens, eating utensils, and dishes belonging to those who are sick do not need to be cleaned separately, but 
importantly these items should not be shared without washing thoroughly first.  
Linens (such as bed sheets and towels) should be washed by using household laundry soap and tumbled dry on a hot 
setting. Individuals should avoid “hugging” laundry prior to washing it to prevent contaminating themselves. 
Individuals should wash their hands with soap and water or alcohol-based hand rub immediately after handling dirty 
laundry. Eating utensils should be washed either in a dishwasher or by hand with water and soap.  

Response & Investigation  

 
What is CDC doing in response to the outbreak? 
CDC has implemented its emergency response. The agency’s goals are to reduce transmission and illness severity, and 
provide information to help health care providers, public health officials and the public address the challenges posed 
by the new virus. CDC continues to issue new interim guidance for clinicians and public health professionals. In 
addition, CDC’s Division of the Strategic National Stockpile (SNS) continues to send antiviral drugs, personal protective 
equipment, and respiratory protection devices to all 50 states and U.S. territories to help them respond to the 
outbreak. 
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LLooookkiinngg  AAhheeaaddΧΧ    
Joanne Anderson, CFM, IFMA Fellow 
 

Bluegrass Chapter Program Teams 2009 
 

JUNE 
Nathan Griffith                 (859) 389-4560                     
Jim Holbrook                 (859) 224-2000 
Tim Heaberlin                 (859) 357-3177 
Fred Brugge                   (859) 983-4634 
  
JULY 
Lynn Pearson                (859) 255-8855 
Cyndi Ryle                      (859) 367-7575 
Roger Kirk                      (859) 288-5312 
Mary Martin                    (859) 277-7760 
Casey Cropper                (859) 509-1281 
 
AUGUST 
Gregg Moberly         (800) 493-1117 
Kathryn Lind                   (859) 402-7108                    
Mike Towles                   (859) 233-4546                   
Cameron Sherlock           (859) 255-8808 
Jack Wireman                (859) 218-5751 
Jeff  Fristoe                    (859) 255-9665 

 
 

H1N1 Questions and Answers continued 
 
What epidemiological investigations are taking place in response to the recent outbreak? 
CDC works very closely with state and local officials in areas where human cases of new H1N1 flu infections have been 
identified. In California and Texas, where EpiAid teams have been deployed, many epidemiological activities are 
taking place or planned including:  

¶ Active surveillance in the counties where infections in humans have been identified;  

¶ Studies of health care workers who were exposed to patients infected with the virus to see if they became 
infected;  

¶ Studies of households and other contacts of people who were confirmed to have been infected to see if they 
became infected;  

¶ Study of a public high school where three confirmed human cases of H1N1 flu occurred to see if anyone 
became infected and how much contact they had with a confirmed case; and  

¶ Study to see how long a person with the virus infection sheds the virus.  

Who is in charge of medicine in the Strategic National Stockpile (SNS) once it is deployed? 
Local health officials have full control of SNS medicine once supplies are deployed to a city, state, or territory. Federal, 
state, and local community planners are working together to ensure that SNS medicines will be delivered to the 
affected area as soon as possible. Many cities, states, and territories have already received SNS supplies. After CDC 
sends medicine to a state or city, control and distribution of the supply is at the discretion of that state or local health 
department. Most states and cities also have their own medicines that they can access to treat infected persons.  

*Note: Much of the information in this document is based on studies and past experience with seasonal (human) 
influenza.  CDC believes the information applies to the new H1N1 (swine) viruses as well, but studies on this virus are 
ongoing to learn more about its characteristics. This document will be updated as new information becomes available. 

 

SEPTEMBER 
Jonathan Wilk            (859) 887-0707                   
Walt Welder           (502) 479-8766 
Gordon Springstead (502) 608-2446                   
Mark Tucker                   (859) 885-2826                   
Troy Varner                    (859) 744-4812                    
  
OCTOBER 
Greg Wood                  (859) 232-3640                  
Steve Davis                    (859) 232-4411 
Jeff Fuller                       (859) 232-3378                 
Edwin Jackson               (859) 367-5691            
  
NOVEMBER 
Charles Jones             (859) 252-1945                    
Phillip Johnson              (859) 254-0762                   
Paula Hollingsworth       (859) 255-7595                    
Diana Hubbard-Caskey (606) 925-6137                    
Ashley Bruggeman        (859) 536-7846 
   
DECEMBER 
HOLIDAY DINNER AND  
BLUEGRASS CHAPTER AWARDS CELEBRATION 
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THE YOUNIVERSAL FACILITY MANAGEMENT EXPERIENCE 
IFMA’s World Workplace is not just a conference, it is a career-altering learning and networking experience focused 
on challenges and solutions that are universal to the facility management profession. 
 
This year, IFMA’s World Workplace is offering even more programs, opportunities and activities to ensure that 
attendees receive the most value for their limited time and budgets. 
 
NEW! World Workplace kicks off early Wednesday morning with the 10:00 a.m. opening keynote session. Keynote 
speaker, Andrew Winston, is the co-author of Green to Gold, the best-selling guide to what works and what doesn’t 
when companies go green. Learn how to get lean, get creative and get going, using green-based strategies to 
innovate and profit. 
Registration Bonus: Full Event registrants receive a free copy of Green to Gold. 
 
NEW! The Friday closing keynote session has been replaced by a series of power speakers, allowing attendees to 
customize their learning experience to topics they’re most interested in. Select from five concurrent power speakers 
addressing the most relevant issues concerning the workplace. 
 
NEW! Attendees have more time to explore new products and the latest facility trends with 11 dedicated expo 
hours. The expo floor will open Wednesday and Thursday only. No sessions or activities will conflict with expo 
hours, giving attendees the time necessary to discover the best solutions for their facilities 
 
NEW! Attendees and their guests can take advantage of discounted Orlando attraction tickets! 

 
Á LCa!Ωǎ ²ƻǊƭŘ ²ƻǊƪǇƭŀŎŜ 5ŀȅ ŀǘ ¦ƴƛǾŜǊǎŀƭ hǊƭŀƴŘƻ® Resort happens Monday, Oct. 5, 9:00 a.m. – closing. 

Pre-purchase a one-day, two-park ticket for only US$49.99+/person! This offer is only available through this 
Web site: http://www.universalorlando.com/minisite/conventiontickets.html. Enter code: IFMA. Limit six 
(6) tickets per purchase. 

Á LCa!Ωǎ ²ƻǊƭŘ ²ƻǊƪǇƭŀŎŜ !ŦǘŜǊƴƻƻƴ ŀǘ ²ŀƭǘ 5ƛǎƴŜȅ ²ƻǊƭŘ® Resort happens Thursday, Oct. 8, 4:00 p.m. – 
closing. Following the day’s conference and expo activities, World Workplace attendees and their guests 
may enjoy any of Disney’s four parks with special after-four p.m. ticket pricing of US$43.00+/person! This 
offer is only available through this Web site: www.disneyurl.com/IFMAWorldWorkplace2009. 

Á The Orange County Convention and Visitors Bureau also offers exclusive attendee discounts for a number of 
venues. Visit http://ifma.orlandomeetinginfo.com to view offers, availability dates and to pre-purchase 
tickets online. 

 
THE LEARNING EXPERIENCE 
New government mandates and recent corporate initiatives have charged facility professionals with the 
responsibility of retrofitting existing building space into more energy-efficient, environmentally conscious and 
aesthetically pleasing work environments. Tips and strategies from this year’s keynote speaker and educational 
sessions will help attendees run their facilities leaner, cleaner and greener. 
 

 



 

 
 

0/ 
 

Wednesday, Oct. 7 
Recently named a “Planet Defender” by Rock the Earth, opening keynote speaker Andrew Winston has 
introduced thousands of people around the world to the benefits of going green. As a world-renowned expert 
on green business, he is dedicated to helping companies both large and small use environmental strategy to 
grow, create enduring value, and build stronger relationships with employees, customers and other 
stakeholders. 
 
Winston is the co-author of Green to Gold, the best-selling guide to what works and what doesn’t when 
companies go green. His upcoming book, Green Recovery, aims to help companies use environmental thinking 
to survive the downturn, thrive when things get better and dominate for years to come. 
 
Thursday, Oct. 8-Friday, Oct. 9 
Two full days of educational programming will be offered. Attendees can tailor their learning agendas to focus 
on topics of interest to them and their organizations. Sessions are categorized by knowledge level (basic, 
intermediate and advanced) and by the following learning tracks: 

 
Á Benchmarking & Best Practices: Benchmark your company against others from around the world. 
Á Industries & Interests: Topics addressing specific industries and interests within facility management. 
Á Global Outlook: Learn about industry practices and trends from outside of North America. 
Á Maintaining the Built Environment: Tips and techniques on critical issues affecting the built 

environment that may be immediately implemented into practice. 
Á People Perspective: Management skills, talent retention, creating a positive workplace, customer 

service, career positioning, personal skills and leadership skills. 
Á Strategic Facility Planning: Learn how to create documented, long-range plans that include facility-

specific goals and objectives that become the measurement for facility-related activities. 
Á Sustainability: Costs and benefits of sustainability, acquiring organizational support for "greening" 

facilities and LEED®, among other topics. 
Á Trends & Innovation: Innovative facility management practices, new technologies, industry trends and 

how they may influence the profession. 
 

THE NETWORKING EXPERIENCE 
Those who complement know-how with know-who offer better value to their organizations. The networking 
opportunities at IFMA’s World Workplace are considered by past attendees as one of the most powerful aspects of the 
conference. Stay ahead of the curve by building a professional network of fellow practitioners, educators, experts and 
solutions providers. 
 
 NETworkplace 

Connect online with attendees, session speakers, subject matter experts, IFMA members and staff, solutions 
providers and other workplace professionals before, during and after the event. Created to enhance your 
World Workplace experience, NETworkplace features a number of social platforms for you to share thoughts, 
photos, links, videos and more! 

 
First-Time Attendee Orientation 
Is this your first World Workplace? Add this Wednesday morning event to your agenda and discover how to 
make the most of your conference and expo experience. 

 
Expo Grand Opening 
Browse hundreds of facility-focused solutions from a diverse cross-section of industries. 

 
LCa!Ωǎ ²ƻǊƭŘ ²ƻǊƪǇƭŀŎŜ нллф ²ŜƭŎƻƳŜ wŜŎŜǇǘƛƻƴ 
How fitting that opening night of the youniversal facility management experience takes place at the Universal 
Orlando® Resort! Welcome Reception attendees will enjoy an exclusive “block party” featuring live 
entertainment at Universal Orlando® Resort’s entertainment complex, Universal CityWalk®. 

 
IFMA Awards of Excellence Banquet 
An evening of celebration, honoring those whose vision and accomplishments have contributed considerably 
to the advancement of the facility management profession. An awards presentation, dinner and dancing will 


