November 2008

Bluegrass Chapter of IFMA
Lexington, Kentucky

Program News —
Indoor Air Quality

Message from the President

Community Events Update —
Ronald McDonald House and
God'’s Pantry

Community Events Update -
continued

Community Events Update -
continued

FM Knowledge — Evolving
Workplace Furniture Trends

Photo Gallery — World
Workplace 2008, Dallas

Photo Gallery - continued

Photo Gallery - continued

FM Tips — Carbon Monoxide
Poisoning

Mark Your Calendar —
Bluegrass Chapter Holiday
Dinner

2 4
2
CHAPTER OF TrE Y™

Who: John Drzakowski
Sales and Technical Support
Representative, Master Coating
Technologies, Scuffmaster Paints Division

John Drzakowski is the Sales/Technical Manager for the Midwest area. He
is responsible for working with distributors of Scuffmaster products as the
technical liaison for Architectural and Design firms. John also has
responsibility for hands on trouble-shooting and contractor training on the
proper application techniques and use of Scuffmaster Architectural finishes.

What: Paint, LEED, and the Environment

What Members Can Expect to Learn:

How to determine if a particular paint product meets the requirements to
be considered environmentally friendly or “Green”.

Using published technical data, the meeting attendees will be able to
incorporate test results to aid in projecting the life cycle and cost analysis
of a paint product.

- Through the understanding of test results, the participant will be able to
effectively communicate how a paint product relates to on-going
sustainability goals.

By observing a banana, the participant will begin to understand the effect
Volatile Organic Compounds (VOC'’s) can have on the environment.

- After the presentation, the attendees will be able to ask questions for

understanding or clarification of the content presented.

This program was submitted for CEU and CFM Maintena nce Points .
The Professional Development Department of the International Facility
Management Association reviews the educational content of all programs.
In accordance with the standards set by the International Association for
Continuing Education and Training (IACET), this event was awarded .10
Continuing Education Unit (CEUs) and 1.0 CFM/FMP Maintenance Points
per session hour attended. The CEUs awarded are nationally recognized
units designed to provide a record of an individual’s continuing education
accomplishments. One CEU is awarded for each 10 contact hours of
instruction.

When: Tuesday, November 11, 2008
Lunch begins at 11:30, Program 12:00 Noon

Door Prizes! Chance to win two $50 gift cards to restaurants will be for
those that attend the meeting, courtesy of Emily Rice, Perfection Group

Where: Lexington Herald-Leader Building

1997 Distinguished Member
1998 Educational Programming
2001 Small Chapter of the Year

100 Midland Avenue Lexington, Kentucky

2003 IFMA Fellow Award
2005 Newsletter Publishing

Parking — Due to limited visitor parking up front, additional parking is
located in the back of the Herald-Leader building

Program Team: November
Walt Welder, Emily Rice, Troy Varner, Gordon Spring  stead



Mary Martin, Bluegrass Chapter President

Wow, what a busy month. I want to thank Gregg Moberly for
setting up our program for October. A wealth of information was
provided by Shauna Weiss on indoor Air Quality. Indoor Air Quality
refers to the quality of the air inside buildings as represented by
concentrations of pollutants and thermal (temperature and relative
humidity) conditions that affect the health, comfort, and performance of
occupants. Sick building syndrome complaints are on the rise. The
cause or causes of the complaints are not known. A large percentage of
the complainants report immediate relief upon exiting the building. Other
concerns of IAQ that have been noted are building related illnesses,
Legionnaires disease, respiratory problems, and pollutants that cause
irritations.  The most important thing to remember is to address the
complaints by tracking and logging complaints, responding quickly and
investigate to find the source and resolve the issue. What a great
program! If anyone would like a copy of Shauna's PowerPoint
presentation, please let me know and | can forward that to you by email.

I want to thank everyone who helped out this month with our
community service projects. On Wednesday, October 29th we cooked a
hot meal for those staying at the Ronald McDonald house on UK
Campus. We had a great turn out and whipped up a batch of baked Ziti
and all the fixings. Then we headed off early Saturday morning to
God's Pantry, November 1st to participate in the Thanksgiving Basket
Brigade. Another great turn out for this annual event. See pictures and
article provided by Casey Cropper . Thanks again.

As for elections , we are all probably tired of the coverage on the
National level, but please make sure all ballots are turned into Greg
Wood. We will announce the winners of the election and our new board
at our November meeting. They will be sworn in at our Holiday dinner
on December 16th. Invitations will be going out soon. We look forward
to seeing everyone there. More information to follow.
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Submitted by Casey Cropper
Information Courtesy of Ronald McDonald House and God'’s Pantry

The Ronald McDonald House Story

Mission

The mission of the Ronald McDonald House
Charities® of the Bluegrass, Inc . is to own and
operate a "home away from home" for children
and their families who come to Lexington for
medical treatment and to support health related
programs and projects for Kentucky's children.

History

The idea of a home for families of hospital patients first developed in
Philadelphia, PA, in 1973. Fred Hill, a member of the Philadelphia
Eagles football team learned that his daughter had leukemia. During
the course of her successful treatment, Hill and his team members and
management asked what they could possibly do to help the children's
hospital. The idea of a place for children's families to stay was born at
that time. The Eagles football team worked together with the local
McDonald's stores to raise funds, and eventually a home was opened
in Philadelphia. That House became the first Ronald McDonald House
in the country.

Today there are local Chapters in 51 countries and 281 Ronald
McDonald House® programs in 30 countries and regions. In
Lexington, this same need was recognized by doctors and parents of
children who had undergone treatment in our area hospitals. The
Fayette County Medical Society and Auxiliary, parents, McDonald's
representatives and other volunteers formed a non-profit organization
called Children's Oncology Services of the Bluegrass, Inc. It's purpose
was to establish and operate the Ronald McDonald House of
Lexington. (COS is now called Ronald McDonald House Charities of
the Bluegrass.)

The University of Kentucky Athletic Department provided a 1.43 acre
site near Commonwealth Stadium and convenient to all area medical
centers. Successful fundraising by committed volunteers resulted in a
17 bedroom House opening debt-free in December 1984. Since that
time, our Ronald McDonald House has served over 20,000 families.
While most of these have come from central and eastern Kentucky, the
House has served families from all parts of Kentucky, 38 states and 9
foreign countries.

Today's House

Today, the Lexington Ronald McDonald House continues to provide a
"home away from home" for families with children being treated at local
hospitals. At the House, families find comfort and support as well as a
comfortable place to stay with kitchen, laundry and indoor and outdoor
play facilities. The House now has 20 bedrooms, each with a private
bath. The kitchen and dining room were recently renovated to provide
a brighter and more functional space for the many volunteer groups
that cook meals for our families. Additionally, common areas including




Community Events Update
continued

the first floor family room and living room
have undergone significant renovations.
Over the past six months, the House has
maintained an 87 % occupancy rate,
indicating the continuing need for this service
in the Lexington area.

The House operates a van to transport
families to and from area hospitals and
grocery stores. Van service is provided by
volunteers.

Families, if they can afford it, pay only $10
per night for their stay at the House.
Because our nightly fees provide only 4% of
our operating budget, we rely on donations
and on-going fundraisers to keep the House
in operation. Ronald McDonald House
Charities is a private, non-profit organization
and all donations are tax deductible.

The House has only three full-time
employees: an Executive Director,
Operations Manager and Business Manager.
Over a dozen part-time Managers are
employed to ensure that the House meets
the needs of families 24 hours a day, 7 days
a week.

Much of the House's work is still done by
dedicated volunteers. Volunteers check
families in and out of the House, serve as
van drivers, help with yard work and cleaning
projects, conduct fundraisers and serve on a
variety of committees. At least one third of
the current Board have been involved with
the House since its inception.

Bluegrass Chapter of IFMA

Connection

On Wednesday, October 29th eight
Bluegrass Chapter members gathered to
make dinner for the families at the Ronald
McDonald House. The group served baked
ziti, salad, bread and a variety of desserts.
The group enjoyed the time spent together,
as well as the time spent getting to know the
families who benefit from the services at the
Ronald McDonald House.




Community Events Update continued
The God’s Pantry Story

Hunger is a disease that diminishes the lives of many Kentuckians. Hunger drains the resources of the
elderly and plagues the family, forcing mothers to sacrifice meals so that their children do not have to.
Hunger strikes the unfortunate, overwhelming those who are experiencing other unforeseen needs.

This disease is strengthened by poverty. Is a child hungry because she is poor or poor because she is
hungry? Studies have shown that poor children are more likely to be sick, more likely to miss school
and less likely to succeed. The same is true for hungry children. Hunger affects not just the poor
children of Kentucky, but all children, elderly and others who might be in a tight spot and need a
helping hand. And it affects more in Kentucky than in most states across the nation.

Yet hunger is a disease that has a cure. For 53 years, God’s Pantry has been collecting and
distributing donated food to agencies across central and eastern Kentucky. Today, God’s Pantry
works with over 380 partner agency programs to fight hunger and alleviate the symptoms that
accompany it.

Thanksgiving Brigade

The basket assembly for the God’s Pantry’s Thanksgiving feeding is one of their most popular and fun
events of the year. Where else can you put together Thanksgiving dinner for thousands in just a few
short hours? In an effort to raise more awareness and funds for food programs, God’s Pantry
coordinates the Brigade much like a walk-a-thon. Those that participate contribute a small registration
fee and receive a customized t-shirt created specifically for the event. Each participant is encouraged
to raise pledges from co-workers and friends, helping spread the word that there are folks in need in
our community, and that we can do something simple yet meaningful to help.

Bluegrass Chapter of IFMA Connection

On Saturday, November 1 several Bluegrass Chapter members and their families and friends
gathered to help God’'s Pantry assemble Thanksgiving meals for the thousands who rely on God’s
Pantry to make Thanksgiving dinner possible. The IFMA group enjoyed lots of teamwork and laughter
as they assembled boxes full of meals for Central Kentucky families.




Submitted by Mark Clark, CORT

Evolving Workplace Furniture Trends

From “hoteling” office space for telecommuting or
temporary office workers to establishing standards
to outfit home offices, CORT is helping businesses
stay at the forefront of office furniture trends.

For more than 35 years, CORT has been the
nation’s leading furniture provider in the “rent-to-
rent” industry providing solutions to businesses of all
sizes, including 80 percent of the Fortune 500.

Many businesses are adapting to market trends that
include a more mobile workforce and a rise in
temporary assignments for workers. For example,
hoteling provides flexible, shared work spaces “on
demand” for employees who work part-time or
traveling among multiple offices, and guests who
may be visiting the offices for meetings. Many
businesses are also asking their employees who
telecommute to spend some time at the office to
foster collaboration among teams.

In addition, many companies are adopting formal
policies to provide high-quality, standardized office
furniture  for telecommuting employees for
assurance that employees have productive and
ergonomically safe work environments in their
home.

In a practice adopted from residential home staging,
commercial real estate agents are staging available
office space with furniture. Commercial agents are
also offering these staged offices for “flex”
temporary office space for companies while other
office space is being adapted to meet the
company’s needs.

“Flexibility is the foundation for many of the trends in
the office environment and use of office furniture,”
said Paula Green, CORT’s vice president of national
accounts. “To attract and retain the best employees,
companies are committed to providing high quality
work environments. Just as telecommuting and
hoteling provide a flexible work environment, renting
office furniture provides the flexibility to ‘right-size’
the amount of furniture assets a company requires
to meet fluctuating needs. CORT is helping
businesses with solutions to embrace these trends.”
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Financ ial Benefits of Furniture Rental

Corporations have always looked for opportunities
to free up their balance sheet and create liquidity
which can be invested in their core business.
Furniture has not traditionally been considered a
strategic investment, but many businesses are
realizing that furniture rental can be a wise financial
consideration.

Furniture can accumulate as a significant hidden
cost and burden on a corporation as excess
furniture accumulates through age or shifts in
company size and locations over time. When the
total life-cycle cost of ownership and the capital
consumption for furniture acquisition is considered,
the opportunity to outsource these functions and
costs should be considered to unleash valuable
human and financial assets for higher return
opportunities in the company’s core competencies.

According to a recent survey of companies by the
International Facility Management Association
(IFMA), the average cost for furnishing a private
office is $6,447, while a cubicle is $3,870. The size
of those investments adds up quickly. The need to
furnish or refurbish offices increases along with a
company’s churn rate — the process of moving
employees and furniture. In addition, the IFMA
survey reported that more than half of the
companies use off-site storage for office furniture,
accumulating costs for storage space as well as
salaries and time required for employees to manage
the space. In many cases, these costs and
substantial depreciation expenses are incurred for
furniture that companies are unlikely to re-use.

“Organizations of all sizes, from start-ups to Fortune
100 companies, are investing far too much to move,
store and maintain an inventory of furniture,” Green
said. “They incur substantial storage and disposal
expenses on unproductive assets. CORT partners
with businesses to provide a smart financial
alternative, providing furniture with flexible rental
terms that allow companies to use the furniture they
need, exactly when they need it, lowering asset
costs and improving cash flow. And all with one
phone call.”
For more information about
www.cort.com.

CORT, visit



Greg Wood, CFM
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IFMA Chair, Board of Directors, John McGee, MB

Opening Keynote Address, Chip Heath
“Made to Stick”

i nlirla Alley

— mealrafice




Photo Gallery — World Workplace 2008

KIMCO Dinner — Regional Chapter members with Closing Keynote Address — Joans Ridderstrale
Stephanie Maybrier (right) “Funky Business Forever”

T o e &=

Greg Wood, Stephanie Maybrier, Joanne Anderson

Awards of Excellence Banquet — October 17, 2008



Photo Gallery — World Workplace 2008 — Facility Tou rs
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Recovered Stained Glass Window

Grand Iron Staircase
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OSHA Quick Card
Carbon Monoxide Poisoning

Carbon monoxide (CO) is a colorless, odorless,
toxic gas which interferes with the oxygen-
carrying capacity of blood. CO is non-irritating
and can overcome persons without warning.
Many people die from CO poisoning, usually
while using gasoline powered tools and
generators in buildings or semi-enclosed spaces
without adequate ventilation.

Effects of Carbon Monoxide Poisoning
Severe carbon monoxide poisoning
causes neurological damage, illness,
coma and death.

Symptoms of CO exposure
Headaches, dizziness and drowsiness.
Nausea, vomiting, tightness across the
chest.

Some Sources of Exposure

- Portable generators/generators in
buildings.
Concrete cutting saws, compressors.
Power trowels, floor buffers, space
heaters.
Welding, gasoline powered pumps.

Mary Martin
Bluegrass Chapter President

Preventing CO Exposure

Never use a generator indoors or in
enclosed or partially enclosed spaces such
as garages, crawl spaces, and basements.
Opening windows and doors in an
enclosed space may prevent CO buildup.
Make sure the generator has 3-4 feet of
clear space on all sides and above it to
ensure adequate ventilation.

Do not use a generator outdoors if placed
near doors, windows or vents which could
allow CO to enter and build up in occupied
spaces.

When using space heaters and stoves
ensure that they are in good working order
to reduce CO buildup, and never use in
enclosed spaces or indoors.

Consider using tools powered by electricity
or compressed air, if available.

If you experience symptoms of CO
poisoning get to fresh air right away and
seek immediate medical attention.




